
National Mortgage Settlement and 
Mortgage Modification

LSU Law Center McKernan Law Auditorium

REGISTRATION FEE:  $100.00, includes written materials and 2 credit hours of continuing legal education.

NOTE:  These sessions are being presented as part of LSU’s 18th Annual Bankruptcy Law Seminar, October 11-12, 2012. 
              If you are interested in attending more of the seminar, you may apply this $100 registration fee toward a full 
              or Friday-only registration. A seminar schedule and registration form can be found at www.LSUcle.org.

Friday, October 12, 2012

9:45  a.m. Registration

10:15-11:15 a.m. Mr. Joseph Smith is the national monitor for the program implementing the February 2012 settlement involving 49 states, 
the District of Columbia and the federal government, with the five (5) largest home mortgage servicers (Ally/ GMAC, Bank of 
America, Citi, JPMorganChase, and Wells Fargo) over allegations of predatory pricing, mismanagement of loan administra-
tion, and consumer lending violations.  He will be speaking, along with Ms. Anne Norton and Sanettria Pleasant, about the 
terms of the settlement and how consumers may apply for its benefits ($25 billion in relief to distressed borrowers, direct 
payments to states and the federal government and mandated improvements in servicing home mortgage loans).
Panelists will include:

(1.0 hr.) Joseph A. Smith, Jr., Esq.

Monitor, Office of Mortgage Settlement Oversight
Raleigh, NC  

Anne Balcer Norton, Esq.

Deputy Commissioner, Office of the Commissioner of Financial Regulation
Maryland Department of Labor, Licensing and Regulation
Baltimore, MD

Sanettria Glasper Pleasant, Esq.

Louisiana Department of Justice
Baton Rouge, LA

11:15-11:30 a.m. Break

11:30 a.m. -12:30 p.m. The Home Affordable Modification Program (HAMP) and individual mortgage relief programs present a maze of hurdles to 
the successful modification of home mortgage loans.  The panel will feature Mr. Thomas Cox, who is credited with exposing 
the foreclosure “robo-signing” scandal with his deposition of GMAC Mortgage’s signing officer, Jeffrey Stephan, in June 2010 
and his subsequent and successful efforts to force GMAC to halt its improper foreclosure practices.  Mr. Cox, Ms. Lisa Sitkin 
and Mr. Jeff Gentes will speak on the various lender programs for modification and how to guide your client’s loan through 
the process.  

(1.0 hr.) Thomas A. Cox, Esq.

Volunteer Program Coordinator
Maine Attorneys Saving Homes (MASH)
Portland, ME

Lisa Sitkin, Esq.

Managing Attorney
Housing and Economic Rights Advocates
Oakland, CA

Jeff Gentes, Esq.

Managing Attorney, Fair Lending and Foreclosure Prevention Project
Connecticut Fair Housing Center
Hartford, CT

12:30-1:45 p.m. Optional lunch ($15.00 advance payment required)



GENERAL INFORMATION

The attendance fee includes session materials, continen-
tal breakfast, coffee and refreshments.  

Cancellation Policy
Cancellation requests must be received in our office in 
writing, by fax or mail, no later than 4:30 p.m., October 
4, 2012 to receive a refund less a $50 cancellation fee. Re-
quests must be addressed to our office: LSUcle, W203 LSU 
Law Center, Baton Rouge, LA 70803, and may be faxed to 
(225) 578-5842 or e-mailed to lsucle@law.lsu.edu.

Additional Information
•	People with Special Needs: Call us at (225) 578-5837 

with your requests.
•	Tape Recorders: Tape recording is prohibited.
•	Things to do, places to see in Baton Rouge: For informa-

tion, visit
 �www.visitbatonrouge.com
 �www.2theadvocate.com

National Mortgage Settlement and Mortgage Modification
October 12, 2012

NAME
FIRM
ADDRESS
CITY State Zip
PHONE (          ) FAX (         )
E-MAIL* LA BAR #
* LSUcle does not sell e-mail addresses.

Are you an LSU Law Alumnus? Yes/No
If so, what year did you graduate?

Registration Fees:    3 Easy Ways to Register:
 Registration Fee (2.0 hrs.) $100

 Optional Lunch $15

FOR OFFICE USE ONLY Fax

Amount $ Pay Code Check # Rec’d

REGISTER ONLINE NOW!
(credit card payment only) www.LSUcle.org

Mail this form with payment to:
(credit card or check payable to LSU)

LSUcle
W203 LSU Law Center
Baton Rouge, LA 
70803

Fax this form with payment to:
(credit card payment only) 225.578.5842

Select your credit card type:

  
Card #

Expires

Signature

LSU vs South Carolina
Tiger Stadium

Time TBA, Saturday, October 13


